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How to Guide
Installing Cisco Jabber — Windows

1. Install the latest version of Jabber for Windows from the Installable Applications
shortcut on your Windows Start Menu. Select Cisco Jabber 9.7 from the list of
available applications and click the Install button.
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2. Alternatively, you can download and install the latest version of Jabber for Windows
from https: .

3. Navigate to your Downloads folder > Double click CiscoJabbersSetup_9_7_0.zip.
The CiscoJabberSetup_9_7_0.msi will appear inside your Downloads folder >

Double Click CiscoJabberSetup_9_7_0.msi to start the installation process.
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Do you want to run this file?

A Mame: ..188283\Downloads\CiscolabberSetup 9 7_0.msi
=)
| (%) Publisher: Cisco Systems, Inc.

Type: Windows Installer Package
From: ChUsers\s188283\Downloads\CiscolabberSetup...

Run | [ Cancel

Always ask before opening this file

| While files from the Intemet can be useful, this file type can

potentially ham your computer. Only run software from publishers
- you trust. What s the risk?

4. 'The Cisco Jabber installation window appears > Click Accept and Install
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Welcome to the Cisco Jabber for Windows
installer

This will install Cisco Jabber on wour computer,

IMPORTAMT MOTICES AND DISCLAIMERS - PLEASE READ

Use of this Software is governed by the then-current Cisco
EMD USER LICEMSE AGREEMENT Found at the Following link:
btk v cisco.comfgofeula

B clicking “Accept and Install” on the installer window, wou
agree ko comply with the terms and conditions of the Cisco
ELLA.

WaRNIMG: This program is protected by copyright law and
international treaties.

F Accept and Instal ] [ Cancel

5. A User Account Control window may appear > Click Yes
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@ Program name:  Cisco Jabber
Verfied publisher: Cisco Systems, Inc.

File arigin: Downloaded from the Internet
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Change when these notifications appear

0. The Cisco Jabber window appears > Click Finish
rﬁ‘ Cisco Jabber u

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.

Launch Cisco Jabber

[T] show the Windows Installer log

l Finish ] Cancel

7. The Cisco Jabber application file will appear on your desktop. Enter your username
followed by @gtiffith.edu.au: s123456(@griffith.edu.au > Click Continue
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8. On the next screen, type your Griffith Single Sign On password in the field below
your username. Optionally, you can tick the option “Sign me In when Cisco Jabber
starts”

9. Click the Sign In button
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Cisco! Jabber

Please enter your username and password for
Jabber voice services

5188283 @griffith.edu.au

Sign me in when Cisco Jabber starts

Manual setup and sign-in

9. You may be presented with Verify Certificate windows. If this is the case, click
Accept
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Certificate not valid

Your computer cannot confirm the identity of this server,

This could be an atternpt by an unknown party to connect to your computer
and access confidential information.

If you are not sure if you should continue, contact your system administrator,

Tell the administrator that Cisce Jabber is prompting you to accept the
naunity-publl.pabx.griffith.edu.au certificate,

Show Certificate Accept Decline

10. You may be presented with a Security Alert window, if this is the case click Yes
g [
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7%, Revocation information for the security certificate for this site is not
?. available. Do you wart to proceed?

l fes l [ No ] [ View Cerificate ]
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11. You may be presented with the Griffith Portal login window. If this is the case, type
your snumber and Griffith Single Sign On password.
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Griffith Single Sign-On

Username

Password

Code of practice

Infarmation technalogy resources are ssential for sccomplishing Grifith University's mission. Members of the Univarsity community are
granted shared access to these resources on condiion they are used in accordance with the University's Information Technology

Code of Practice. This Code of Practice applies ive of where the University information technology resources are accessed and

12. If your details are correct then Cisco Jabber should start and you will be presented
with the following window
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