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Tell Us (About Services) Survey --- Prize Draw 
The Tell Us (About Services) survey invites students to share their opinions about services across the University. Griffith offers 
exciting prizes to students in appreciation of their honest feedback. 

Terms and Conditions 

1. By electing to complete the Tell Us (About Services) Survey, you accept these terms and conditions of the prize draw.
Instructions on how to enter the draw and details advertising the survey form part of the conditions. Any personal
information you provide to the University in the course of entering the prize draw will be dealt with by the University in
accordance with the Griffith University Privacy Plan (published at: http://www.griffith.edu.au/about-griffith/plans-
publications/griffith-university-privacy-plan).

2. The prize draws are conducted by the Surveys and Engagement team in the Office of Planning Services, Griffith University.

3. The Tell Us (About Services) Survey is conducted once a year and will be administered between academic weeks six (6) and
nine (9) (approximately) of Trimester Two (2).

4. Students who have been invited to complete a ‘‘Student Experience Survey’’ (SES) or a Trimester 2 iteration of the
‘‘Starting@Griffith’’ (S@G) survey (‘‘ineligible students’’) will not be invited to complete a Tell Us (About Services) survey in
the same calendar year, and are therefore not eligible to enter the prize draw.

5. On a date to be determined by the Surveys and Engagement team (in its absolute discretion), all currently enrolled students
(other than ineligible students) will be sent an email inviting them to participate in the Tell Us (About Services) Survey. The
Surveys Team will not be responsible for any failure by core University systems to properly identify all eligible students.

6. One hundred and sixty (160) prizes will be awarded following closure of the Survey round (once each year, until this
promotion is withdrawn). The five (5) top prizes are a $600 cash or $600 e-gift card, the five (5) second prizes on offer
are $200 cash or $200 e-gift card and there are one hundred and fifty (150) $15 e-gift cards to be won.

7. Entry is free (other than the cost of accessing the website, which is your responsibility).

8. To enter the prize draw, you must:

a) be a current, enrolled student at the time the population is drawn, who was not invited to participate in the SES
or the Trimester 2 S@G survey, and who received an email invitation to participate in the Tell Us (About Services)
survey;

b) enter your s-number, and re-enter your s-number successfully as part of the survey (to confirm your identity
and qualify you as a student eligible for the prize draw);

c) indicate within the survey instrument that you would like to enter the prize via the Yes/No question;

d) answer all of the mandatory questions within the survey; and

e) submit the Tell Us (About Services) Survey online, before the survey deadline (as indicated in the email invitation
the University sends to you).
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9. Only one submitted survey will be accepted per student. If additional surveys are submitted, they will be removed from the 
data file. Responses are captured and finalised upon submission, and entries close at midnight (AEST) on the survey deadline 
date.

10. All surveys become the property of the University. No responsibility is taken for late, lost or misdirected surveys.

11. Subject to system malfunction, the prize draw will take place in September. If for any reason the draw cannot take place in 
September, the draw will be held as soon as possible. Prize winners do not need to be present at the time of the draw.

12. Prize winners for each round will be selected randomly from valid entries received before the survey deadline for the 
relevant round. Prizes will be drawn in descending order of value ($600 cash, or $600 e-gift card, then $200 cash or $200
e-gift card, then $15 e-gift cards). Each entry can only be drawn once.

13. Prize winner names will not be published, unless signed consent is obtained from the prize winner.

14. The University will attempt to contact prize winners by email using contact details stored in core University systems.

15. Instructions on how and where to claim the prize will be included in the email sent to each winner.

16. In exceptional circumstances, the Surveys and Engagement team may agree (at its complete and unfettered discretion), to 
post a prize to a prize winner.

17. Prizes which are e-gift cards expire 3 years or 36 months from the delivery date. Queries regarding use or redemption of 
the cards should be directed to the card issuer GiftPay (http://www.giftpay.com.au).

18. The right to a prize is not transferable or assignable to another person.

19. If any prize winner cannot be contacted within three (3) months of the draw, or does not complete the necessary steps to 
collect their prize by the deadline notified in the University’s email, then that person’s right to the prize is forfeited and the 
prize will be treated as an unclaimed prize.

20. Only one redraw of unclaimed prizes will take place, and other existing prizes are not affected. The redraw prize winner(s) 
will be randomly selected from remaining valid entries and notified within two (2) weeks of the redraw. If the redraw prize 
winner(s) cannot be contacted within three (3) months of the redraw, then the University may determine that the relevant 
prize(s) will not be awarded.

21. The University will not be liable for any loss, expense, damage or injury sustained by any entrant in connection with this 
prize draw, the prize or redemption of the prize, except for any liability which cannot be excluded by law (in which case, that 
liability is limited to the minimum allowable by law).

22. The University may suspend the prize draw if it determines that the integrity or administration of the prize draw has been 
adversely affected due to circumstances beyond its control. The University may disqualify any individual who tampers with 
the entry process. 

http://www.giftpay.com.au
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