\JJ

Guest Account Registration Service

Griffith

UNIVERSITY

Guest Account — End Users

This document outlines the steps for a Guest Account End User to activate their account so they

will be able to use it.

Account activation steps

Step 1. Check your email to confirm that you have received an Acknowledgement email notifying
you that a Guest account has been created for you.

Step 2. Note down your username (t number) and click the link to "activate your account”.

Griffith University Guest Account: 116057360 has been created for you Inbox &
password@griffith.edu.au 15:29 (0 minutes ago) -~ >
o tome [=

Dear Test Guest-User,
This is an acknowledgement that Guest account: t16057360 was created for you on Feb 22 15:29:01 PM.
Your Guest account will expire on Mar 7 23:59:00 PM.

Please activate your account by clicking the following link:

https:/ipassword griffith edu au/pwaguest/public/ActivateUser?en=t16057360

Best Regards,

IT Service Centre

The IT Service Centre is your primary contact point for assistance with computing services both on and off campus.
We provide face-to-face, telephone and e-mail help te staff and students.

Internal:  x56555

Brisbane: (07) 3735 5555

Gold Coast: (07) 5552 5555

E-mail:  ithelp@aqriffith. edu.au

In Person: Library Services desk in any campus library

Email 1: Account created Acknowledgment email

Step 3. Confirm your identity by entering your username (t number); external email address used
to create your account and last name. Click "Activate".

e epe Activate Account
W Griffith

To confirm your identity, please enter the following information. Y our information will be used to locate
and activate your user account.

Be sure to complete the process, or your account will not be activated properly.

Username*

|t16057360 |

Email Address*

l@external .| |

Last Name*

|Guest-User |
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Step 4. After you have verified you identity, check your email to confirm you have received an
Activation email.

Griffith Activate Account

L“'JJ UNIVERSITY

Te verify your identity, a security code has been sent to you. Please click the link in the email or copy
and paste the security code here.

Code

Check Code

Click on the link in the Activation email or copy and paste the security code into the waiting field.

Griffith University Account Activation Verification for Guest Account: 116057360 =
Inbox  x
password@griffith.edu.au 15:32 {1 minute ago) - =
dilome [~

Thank you for requesting yeur account activation. To centinue with your acceunt activation, please click here to
continue.

If for some reasen this link doesn't werk, you can cepy and paste the following cede ente the activation form:

Has T - 18UTnJ:
-viyzhctInfuxujPkueinkyUkz-EepzjsOPBIGItzxEKCTTiONSHbBPEETDA
237Y¥RESCAGRLsKhoRkF s XouxNy 1hTQ3dsdm2a6_fXCjisptoozasTpdviay
cLkfnv_tviNnwPSFFDFCI08ARIKLS Li9POQEEYP-CGFYFZrYoigAd_voumk
KE3RWKSkhqdTsa5L1dFXheRZKIZteISbISGGOKTEZCROICT sdBI20d5Ca2X
0LIZC3ZSMUBHIKQZ0e R 10CEAMUFZKHXVIZGYITOTOKALN_W63QWFYZV]
qEWBIAtZEFFhgAAQAA

If you did not request to create a new account, you do not need to take any action
Best Regards,

IT Service Centre

The IT Service Centre is your primary contact point for assistance with computing services both on and off campus.
We provide face-to-face, telephone and e-mail help to staff and students

Internal:  x55555

Brishane: (07) 3735 5555

Gold Coast: (07) 5552 5555

E-mail:  ithelp@ariffith.edu.au

In Persen: Library Services desk in any campus library

Email 2: Activation email with security code
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Step 5. Once the activation code has been successfully confirmed, click "Continue” to complete
the process. Make sure you continue with these steps or the account will not be setup correctly.
You will be sent an Activation confirmation email notifying you that your account was activated.

Success
=d

Wy Griffith

Yeur user account has been successfully activated. Be sure to complete the process, or you will not be
able to access your account.

Griffith University Account Activation for Guest Account: 116057360 Inbox  x =)
password@griffith.edu.au 15:39 (4 minutes ago) - -
dtome [~

Thank you for activating Guest account: 16057360,
Best Regards.

IT Service Centre

The IT Senice Centre is your primary contact point for assistance with computing services both on and off campus
We provide face-to-face, telephone and e-mail help to staff and students.

Gold Coast: (07) 5552 5555
E-mail:  ithelp@griffith. edu.au

In Persen: Library Services desk in any campus library

Email 3: Activation confirmation email

Step 6. On the Change Password screen please read the Information Technology Code of
Practice - Griffith University before selecting “I Agree” and clicking “Continue”.

Please note that if you do not agree to the IT Code of Practice or choose not to continue at the
stage you will not be able to use the Guest Account.

oo Change Password
Wy Griffith g -1

Scope

This policy applies to all users of Griffith University Information Technology
resources regardless of your relationship with the University and irrespective
of whether those resources are accessed on or off-campus.

Rationale

Information Technology resources are essential for accomplishing Griffith
University's mission of pursuing excellence in teaching and learning, research
and community service. Members of the University community are granted shared
access to these resources, which must be used and managed responsibly to
ensure their integrity, security and availability for appropriate educatianal
and business activities. This IT Code of Practice provides guidance to
authorised users for the appropriate use of the University's Information
Technology resources.

Statement

Within this IT Code of Practice, Information Technology resources include but -

Logout
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https://www.griffith.edu.au/code-practice
https://www.griffith.edu.au/code-practice

Step 7. Choose a new password for your account and save it by clicking “Change Password”.
Please ensure that you keep your password secure.

16 March 2016

Change Password

Please change your password. Keep your new password secure. After you type your new password, click the
Change Password button. If you must write it down, be sure to keep itin a safe place. Your new password must

meetthe following requirements:

Password is case sensitive.

IMust be at least§ characters long.

Must be no more than 64 characters long.

Must notinclude part of your name or usermname.

Must notinclude a commaon word or commonly used sequence of characters.
New password may not be one of the last 13 you have used

6000060

» Change Password help

New password accepted, please click change password

New Password

l l Strength: Good
........... —
Confirm Password

i...........| I o

Change Password Show Passwords

Please Wait

WG

Your password is being changed. This process may take several seconds, please be patient

O
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Step 8. After you have successfully changed your password, you will be presented with a success

screen. Click "Continue" to complete the process.

Success

WYy Grifeith

Your account details have been changed. Your passwerd will be updated as follows. ..
Immediately

« Griffith Single Sign-On
Up to 10 minutes

« Active Directory accounts
« Internst Access System (145)

Mobile Devices

s Wireless support: you will need to manually update the password in your devicess, refer to the Getting
Connected support page for instructions

Information Technology Resources Code of Practice
Information technology resources are essential for accomplishing Griffith University’s mission

Members of the University community are granted shared access to these resources on condition they
are used in accordance with the University's Information Technology Code of Practice

This Cede of Practice applies imespective of where the University informaticn technology rescurces are

accessed and used, and includes use at home.

You can expect sanctions if you act iresponsibly and disregard your obligations under the Code of
Practice.

It is your responsibility to become familiar with the Code of Practice.

You will be sent an email acknowledgement notifying you that your password was changed.

Your Griffith University password has been changed for Guest Account: 116057360

Inbox  x

password@griffith.edu.au 15:42 (2 minutes ago)
dtome (-

Dear Test Guest-User,

This is an acknowledgement that you have changed the password for Guest account: 116057360 on Feb 22 15:42:47

PM

If you didn't change your password or have any further queries, please contact the IT Service Centre via any of the

contact methods listed below.
Best Regards,

IT Service Centre

The IT Service Centre is your primary contact point for assistance with computing services both on and off campus.

We provide face-to-face, telephone and e-mail help to staff and students
Internal:  x55555

Brisbane: (07) 3735 5555

Gold Coast: (07) 5552 5555

E-mail:  ithelp@griffith.edu.au

In Person: Library Services desk in any campus library

Email 4: Password has been changed email
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The Logout screen concludes the process for activating your account.

Prepared by:
Last modified:

- Logout
WGt

You are now logged out.

For further information or to request access to create a guest account refer to the support site: Guest
Account istration.

Please close all intemet browser windows before you try to login again.

EIAM Project Team
Tuesday, 8 March 2016

© Griffith University 2010 Apart from fair dealing as permitted by the copyright law of your country, this work may be
reproduced in whole or in part for non-profit educational use, provided correct attribution is given. Abstracting with credit is
permitted. Other uses should be discussed with the copyright owner.
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