
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Administration Activity 2011 2012 Change % 

No. of enrolment transactions 243,482 234,898* N/A 

No. of credit applications assessed 11,964 11,004* N/A 

No. of internal transfers assessed 4,561 4,528* N/A 

No. of inbound telephone inquiries answered (UG/PG 
current students) 

97,405 101,647* 4.35% 

No. of inbound telephone inquiries answered (UG/PG 
future students) 

23,625 31,610* 33.80% 

No. of outbound telephone calls initiated 
(Recruitment) 

2,258 9,481* 31.90% 

No. of in-person counter student inquiries( UG/PG 
Student Centres) 

117,064 101,032* N/A 

No. of student email enquiries answered (UG/PG and 
HDR) 

34,908 37,825* 1.08% 

No. of central examinations run 2,927 2,802* N/A 

No. of deferred examinations run 313 130* N/A 

No. of supplementary examinations run 72 24* N/A 

No. of timetabled classes 20,112 19,631* N/A 

No. of HDR Applications 1,103 1,220* 7.70% 

No. of HDR Offers 514 694* 35% 

No. of HDR thesis processed for completion 202 128* N/A 

No. of graduation ceremonies and granduands 
(includes offshore) 

22 
(10,888 
awards) 

26 (tba) 18.00% 

No. of QCGU auditions 876 1,020 16.4% 

*current as of 26 October 2012 
 

 
Student Services Activity 

Sem 1, 2010 Sem 1, 2011 Sem 1, 2012 % Increase / 
Decrease 2012 
 over 2010 

Counselling consultations 1,585 1,988 1,780 +12% 

Health Service consultations 14,685 15,351 16,679 +14% 

Welfare & Student Liaison 
consultations 

1,177 1,559 1,317 +12% 

Disabilities Service (inc OUA) 
consultations 

1,521 1,563 3,177 +109% 

Equity transition & support – 
student registrations 

209 216 332 +59%* 

Careers & Employment Service 
consultations 

1,321 1,598 1,705 +29% 

Equity Outreach - participation 
Uni- Reach (Yrs 11 & 12 only) 
Uni-Reach (other) 
Adult Learners (Griffith Project) 
Pacific Islanders 

 
600 
1,650 

 
630 
3,850 
 
130 

 
1,100 
5,700 
420 
260 

 
+83%* 
 
 
+100%* 

*additional HEPPP funded     
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Academic Services Activity 2011 2012 Increase/Decrease 

Aboriginal and Torres Strait Islander Advisory Committee 4 4 = 

ATSI Curriculum Advisory Committee 2 3 > 

Educational Excellence Committee 6 5 < 

Internationalisation Advisory Committee 4 4 = 

University Assessment Committee 7 10 > 

Academic Committee 6 6 = 

Learning and Teaching Committee 6 6 = 

Programs Committee 9 9 = 

Arts, Education Law Group Board 4 5 > 

Griffith Business School Board 6 8 > 

Griffith Health Group Board 7 7 = 

SEET Group Board 8 10 > 

Total 69 77 12% increase 

 

 
Student Records Activity 

2011 2012 
(to end of 

September) 

2012 
(extrapolated 

to EOY) 

Increase/ 
Decrease 

No. of pages of student records 
scanned (hard copy) 

622,285 562,546 750,061 > 

No. of electronic student records 
captured 

603,576 922,560 1,230,080 > 

Total No. of student records 
captured onto Student File 

1,225,861 1,485,106 1,980,141 > 

Total No. of student records 
retrieved 

95,178 127,354 169,805 > 
78% increase 

 

Call Campaigns for Students at Risk Activity Metrics and results 

Academic Standing – 18 – 27 January 
  

No. of Students: 3173 
Successful contact: 1759 (55.4%) 

Re-enrolment telephone follow up – 6 – 10 February No. of Students: 5551 
Successful contact: 2895 (52.2%) 

Pre census – 12 – 16 March No. of Students: 2307 
Successful contact: 984 (42.7%) 

Return from Exclusion – 30 April - 1 May No. of Students: 295 
Successful contact: 148 (50.2%) 

RLOA – 1 – 4 May No. of Students: 1300 
Successful contact: 629 (48.4%) 

Re-enrolment telephone follow up – 17 – 27 July No. of Students: 4335 
Successful contact: 1904 (43.9%) 

Pre census – 6 – 10 August No. of Students: 2295 
Successful contact: 1386 (31.5%) 

Total Student Contact Successful contact:  9705 

 

 

Uptake of Academic Administration Programs and Services 


