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Introduction 
 

This guide will show you how to make external calls on a common-use video phone. Please note you will need to log in as 

yourself to be able to make external calls on this phone. You must have previously created a phone PIN to do this.  

 

 

 
Step 1: Make an External Call 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

How to…  
Make External Calls on a Video Phone 

 

For more information contact: 

Digital Solutions | Corporate Services 

Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast) 

Email ithelp@griffith.edu.au 

griffith.edu.au/digital-solutions 

Login to the Video Phone: 

Press the Applications button. 
 

Select the Extension Mobility option. Press Open. 

Enter your sNumber in the UserID (you will need to 
use the keypad). 

Enter your phone PIN in the PIN field and then press 
Submit. 

Logout of the Video Phone: 

Press the Applications button.  

Select the Extension Mobility option. 
 

When the Logout sNumber? prompt appears, select Yes. 

The phone will reset and resume to a logged-out number. 

You can now make external calls from this phone. 

https://intranet.secure.griffith.edu.au/__data/assets/pdf_file/0020/1064252/How-to-connect-to-access-extension-mobility-or-setup-your-pin.pdf
mailto:ithelp@griffith.edu.au
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