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Overview 
experience@griffith is a user-friendly online survey system that provides 
Griffith with student feedback on courses and teaching at the University.  
  
Why do we do surveys? 
 Provides students the opportunity to speak about their experiences 
 Improves course design and delivery 
 Develops new processes of learning and teaching 
 Rewards and recognises Griffith staff 



Why complete the 
survey? 
 They contribute to changing 

course design and delivery 

 The survey gives students the 

opportunity to have their say 

on their experiences 

 Students can nominate their 

teachers for an award 



Incentives 
 Every course survey completed, enters the student into 

the draw to win a share of up to $10,000 cash, three 
times a year. 

 Any student is eligible – including international, offshore, 
and transnational students. Prize money will be 
deposited into a nominated bank account, anywhere in 
the world. 

 Currency  = AUD 
 

Cash Prizes! 
1 x $,1000 
10 x $500 
20 x $200 



When and where? 

The experience@griffith team will 

send an invitation to students via 

their Griffith student email account 

to complete the surveys, which 

will be towards the end of their 

courses. 



How to access the survey 
Path 1 
 Visit www.griffith.edu.au/experience (smart phone friendly) 
 Login to the portal  
 
Path 2 
 Click on the link in the email from the experience@griffith team 
 
Path 3 
 Click on the tile on the Learning@Griffith homepage. 
 
When in the system, click on the “take surveys” link. Complete one survey for each course. 

 

http://www.griffith.edu.au/experience


How to respond 

1. Indicate a response to each of the questions by clicking on 

the check boxes ranging from:  

SD = Strongly Disagree  
D = Disagree  
N = Neutral  
A = Agree  
SA = Strongly Agree  
 

2. Type an answer into the response field for the “open 

questions”. 

 

3. When finished, click on the “Submit my survey” button. 



Tips on providing 
feedback 
1. Focus on the behaviour, not 

the person  

2. Be specific  

3. Be balanced 

4. Deliver it at the right place 

and the right time  

 



What happens next? 
 Survey results are presented to 

academic staff in a “class summary”  

 This means no individuals can be 

identified  

 Students can have their say 

confidentially!  



Feedback in action 
 Meaningful feedback leads to meaningful changes.  
 Check out the Course Profiles, they show what 

students did like and didn’t like about a course, as well 
as improvements made as a result.  

 
An example:  
“Three aspects of the course that received particularly positive evaluation 
were the clarity of the course objectives, the management and support of 
the course and the teaching methods, especially those related to the 
enhancement of knowledge and understanding.  
 
One issue that students identified for improvement was the assessment 
criteria. To address this issue, the final project framework and task have 
been limited to give students a more concrete starting point and line of 
development...”  



Get in touch with us! 

For more information: 
Call (07) 3735 4466 or email 
experience@griffith.edu.au 

www.griffith.edu.au/experience 
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