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How to Guide
Installing Cisco Jabber — iPhone/iPad

1. On your iPhone/iPad > Go to App Store @
Search for Cisco Jabber. Two Cisco options appear: Cisco Jabber and Cisco
Jabber Video for iPad.

S

Download the first option, Cisco Jabber which has a blue background
Once the download is complete > click Open

Prompt “Jabber Video” Would Like to Access the Microphone >Click OK
Prompt “Jabber” Would Like to Access Your Contacts > Click Don’t Allow or

OK
Note: If you click OK this allows Jabber to access your personal/ contacts on your
iPhone.

“Jabber” Would Like to
Access the Microphone

Don’t Allow OK

7. End User License Agreement page appears > Click Accept

Cisco Jabber

End User License Agreement

Terms of Service

Use of this client with a service will be governed by the terms and
conditions of your service provider.

Usage and Error Tracking

Cisco Jabber relies on a third-party analytics service to collect and generate
aggregated user data. Cisco uses this data to improve product performance
(see http://www.google.com/analytics/ and related information at http://ww
w.google.com/privacy.html). By using this application, you consent to the
use of this service to analyze the collected data.

8. Intro message page appears “To change your video preference, go to Settings’ >
keep swiping to the left (3 pages) > Click Get Started Now
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In Cisco Jabber

All calls are now video calls

In Cisco Jabber

In Cisco Jabber

Your conta

Get Started Mow

9. Enter your snumber followed by @gtiffith.edu.au in the Username field:
s123456(@griffith.edu.au. Click Continue

Cisco Jabber

51864344@griffith edu.au

Continue
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10. On the next screen, underneath your username, type your Griffith Single Sign On
password > Click Sign In button. Optionally, you can turn on/off Automatic
sign-in by sliding the white button.

11:56 am

Sign In

Clsco Jeloaer

51864344@griffith.edu.au

Ao sgn-in (@)

Sign In

Manual setup

11. If Certificate Not Valid message appears > Click Continue. If more error
messages appear click Continue again.

Certificate Not Valid Certificate Not Valid
Cizsco Jabber cannot confirm the Cisco Jabber cannot confirm the
idantity of the senar identity of the server nacucm-
jabberprod.griffith.edu.au. Do you sub01.pabx.griffith.edu.au. Do you
want to contnua? want to continue?
Dieclire Continue Decline Continue

12. Click OK when this Jabber Notifications message appears

Jabber Notifications

To ensure that you do not miss
incoming Jabber chats and calls, go
to iOS Settings > Notification Center

and check that the Jabber sound
setting is turned on.

OK
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13. Go to Settings > Click Notification Center > Go to bottom of page and
click Jabber > check that sound is turned on

Pad T 240 pm 3 sTsomy

Settings < Notification Centre Jabber
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Notes

14. Go back to Jabber App and click OK

15. Cisco Jabber is now installed and ready to use!

iPad & 10:47 AM % 57% )
$188283@pabx.griffith.edu.... o

Available

Contacts +
o v Contacts

16. To test, enter an extension number in the Search box > the extension will appear
below the search box > click on the handset icon to call.

o, 57059 (x]

Call "57059"
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