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OverviewOverview

• Why use a routine outcome measure?• Why use a routine outcome measure?
• Why the OQ45 and OQ Analyst?
• How does it work?
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Why use a routine outcome 
measure?
• To obtain baseline data about client population 

compared to known norms

measure?

compared to known norms
• To ascertain what happens to our clients – do they 

get better, worse or stay the same?
• To identify clients most at risk – suicide, substance 

abuse
• To measure effectiveness of counsellingTo measure effectiveness of counselling
• To better match counselling resources to client 

needs
Student Services



Why use the OQ45? What is it?
• Developed in mid 1990s by Michael Lambert and 

G B li t BYU Ut h

Why use the OQ45? What is it?

Gary Burlingame at BYU, Utah 
• Simple general screening instrument
• 45 item self report questionnaire• 45 item self report questionnaire 
• Measures symptom distress, interpersonal 

relationships, social role functioning and overall 
score

• Sensitive to change over short periods of time
• Allows easy identification of clients at riskAllows easy identification of clients at risk
• Over 20 years of research and widely used 

internationally
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Why use the OQ Analyst? 
What is it?

Licensed Software program that enables 
• instant data collection, analysis and feedback to Counsellors on 

What is it?
, y

client progress using the OQ45

Feedback via a one page report shows 
Cli h OQ4 3 b l• Clients scores on the OQ45 across 3 subscales

• Compared to normative and other clinical populations eg mental 
health outpatient clinic, EAP, inpatient populations

• Highlights specific ‘critical’ items eg suicidality substance abuse• Highlights specific critical  items eg suicidality, substance abuse
• Graphs client outcomes session by session
• Projected recovery graph based on algorithms
• Assesses whether clients are ‘on track’ to recoveryAssesses whether clients are on track  to recovery
• Provides clinical tools to assist Counsellors review client progress
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Why use the OQ Analyst?
• 6 RCTs in University Counselling Services in USA have 

found significantly improved client outcomes when

y y

found significantly improved client outcomes when 
Counsellors receive feedback on client’s progress on 
session by session basis, compared to no feedback 
condition

• Able to identify 85-100% failing cases BEFORE drop out
• Predicted response trajectory (algorithms) based on studying 

progress of 11,000 clientsp g ,
• Over 10 years of research and widely used internationally in 

range of settings
• In Australia, used in University Psychology Clinics, including , y y gy , g

3 Brisbane University Psychology Clinics 
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How does it work?
• Installed locally on Server or single workstation computer

At G iffith U i it ll li t k d t l t li• At Griffith University all clients asked to complete online 
version of OQ45 prior to each session with Counsellor

• Informed consent
Ad i i t d t f ti ti• Administered as part of routine practice

• Using hand held Palm pilots or preferred method via Kiosk 
installed on computer in waiting room
C l t d ti i d b C ll• Completed questionnaire accessed by Counsellor on own 
computer prior to seeing client

S l F db k R t t C ll• Sample Feedback Report to Counsellor 
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For more information:

http://www.oqmeasures.com/site/p q
OQ measures Home page

• Training and Orientation video

• Feedback report video

• OQ User’s Guide

• List of references and links to research papers
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