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Introduction

This guide will show you how to install Cisco Jabber (Jabber) on your Mac device. Please note Jabber is no longer supported on
Apple OS X 10.12 or earlier.

Jabber is a soft phone that will allow you to answer your Griffith desk phone extension on other devices such as computers,
tablets, video phones and smartphones. It is fully integrated with Griffith video conference rooms to participate in a meeting, or to

call participants both internal and external to the university.

It will only work for staff who have their phone profile set up on their Griffith extension/video phone. It is optional for you to install
the Jabber software on your computer.

Step 1: Install Jabber for Mac

o Once you have downloaded the latest version of
Jabber for Mac, navigate to your downloads T i I . -

folder and locate the Cisco Jabber .pkg file to > o
install.
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to System Preferences > Security and Privacy.
Select Anywhere under Allow applications
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® You will be guided through the steps necessary to
install this software.

° tiondivpe |
. &
“Jabber.pkg” can't be opened because it is ° 4
4 a\, from an unidentified developer.
\ Your security preferences allow installation of only
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@ select Install.

Enter your Griffith credentials and select Install

Software.

e Select Close.

@ Inst abberMac_9.6

Standard Install on “Macintosh HD™

This will take 162.6 MB of space on your
computer.

Qlick Install to perform a standard installation of
this software on the disk “Macintosh HD".

Change Install Location....
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Installer is trying to install new software.
Type your password to allow this.

Step 2: Launch the application

Once you have downloaded the latest version of
Jabber for Mac, navigate to your downloads
folder and locate the Cisco Jabber .pkg file to
install.
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Name: user
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Cancel o
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Select Agree.

Enter your sNumber@agriffith.edu.au and select

Applications

Continue.
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IMPORTANT NOTICES AND DISCLAIMERS PLEASE
READ

Use of this Software is governed by the then-
current Cisco END USER UICENSE ACREEMENT
(EULA) found at the following link .
htto:/ /wew.cisco.com/go/eula C I SCO J a b be r
8y clicking "Agree”, you agree to comply with

the terms and conditions of the Cisco EULA.
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O Enter your Griffith portal password and select Sign @
In. You can select Sign in when Cisco Jabber \
starts as an option.

Cisco Jabber
e Enter your Griffith credentials if presented with the single B
sign-on window and select Login. $1864344@griffith.edu.au

G Jabber should open with this window. The  Sign me in when Cisco Jabber stats
application will use your webcam, microphone
and speakers. Webcams and headsets can be
provided on request.

Q When Jabber starts for the first time, a certificate
error may appear. Select Continue. You will need to
provide the administrator password for your Wy Griffith
computer and repeat this process as many times as Guffith Single Sign-Cn
needed. Usernamme

51864344@pabx.griffith.edu.au
| | Available v
¥ Contacts
¥ General
» UC Project 1/4
erify Ce e
7\ Certificate Not Valid
b ,“\ Your computer cannot confirm the identity of this server.
~

_ This could be an attempt by an unknown party to connect to your computer
and access confidential information.

¥ you are not sure if you should continue, contact your system

. Tell the ator that Cisco Jabber is prompting you to
accept the certificate from server "nacups-pub00.pabx.griffith.edu.au”.

a 2 Show Certificate Cancelyp(_Conti )]

For more information contact:

Digital Solutions | Corporate Services “” Grlfflth
Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast) J

Email

griffith.edu.au/digital-solutions
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