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Introduction

This guide will show you how to install Cisco Jabber (Jabber) on your Windows device.

Jabber is a soft phone that will allow you to answer your Griffith desk phone extension on other devices such as computers,
tablets, video phones and smartphones. It is fully integrated with Griffith video conference rooms to participate in a meeting, or to

call participants both internal and external to the university.

It will only work for staff who have their phone profile set up on their Griffith extension/video phone. It is optional for you to install
the Jabber software on your computer.

Step 1: Install Jabber for Windows

Select the Windows Start menu and next to the
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o The file is likely to automatically save to your i s :
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Downloads folder. If your browser prompts you
with the option to save to a different location, select You have chosen to open:
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which is: Windows Installer Package (148 MB)
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o Select the tick box for Launch Cisco Jabber and
then Finish.

4 Cisco Jabber ® X
Welcome to the Cisco Jabber for Windows
installer

This process wil allow you to madify, repair, or remove Cisco
Jabber. To continue, dick Next.
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# Cisco Jabber

Welcome to the Cisco Jabber for Windows Installer ~

This willinstal Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video caling capabilties.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER LICENSE
found at the following ink: http: fwww. cisco. com/go/eula

By using the Cisco Jabber software without disabling the "Send Usage
Data to Cisco” option under "Help” or "About Cisco Jabber” , you consent
to Cisco Systems Inc. collection of data from your usage of the Cisco
Jabber software. Cisco does not collect any Personally Identifiable
Information. All Data s collected in conformity with the Cisco Privacy
Policy which is located at
http://w html

By dlicking "Accept and Install” on the Installer window you agree to
alaln comply with the terms and conditions of the Cisco EULA. You also consent
cISCco to the installation of all future updates of the Cisco Jabber software.

@ | Progamname:  Ciscolabber
Verified publisher. Cisco Systems, Inc.
File onigin: Hard drive on this computer
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Change when these notifications appear

® X
Cisco Jabber installer completed

49 Cisco Jabber

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.
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Step 2: Run the application

o The Jabber application file will appear on your
desktop. Enter your sNumber@agriffith.edu.au and
select continue.

You may also receive a Certificate notification. If
so, select Accept.

e If the Griffith single sign-on portal appears, login
using your Griffith credentials.

6 Jabber should start and you will be able to make
and receive phone calls via your Windows device.
This application will use your webcam, microphone
and speakers. Webcams and headsets can be
provided on request.

Verify Certificate ® X
Certificate not valid

Your computer cannot confirm the identity of this server.

This could be an attempt by an unknown party to connect to your computer
and access confidential information.

If you are not sure if you should continue, contact your system administrator.
Tell the administrator that Cisco Jabber is prompting you to accept the
nacucm-sub11.pabx.griffith.edu.au certificate.

Stow CeTtticate » (| Accept | ne
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For more information contact:
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